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DDNS CONFIGURATION FOR QUADDRIX DVR SERIES

Note: this configuration document will apply for the following DVR models only: QT-560, QT-600 and QT-ZeuslI.
This document will give you a step by step guide for the DDNS proper configuration in you Quaddrix DVR.

The first step is to have an account in a DDNS service provider, if you already have an account with a
DDNS service providers please go to the step

Step 1
Enter onto a Free DNS provider page, we will use www.dyndns.com for this instructive, there are many
different options on the Web.
Select the option sign in Free.

DNS & Domains Email Services [ er——
Q DynDNScon
Why DynDNS.com? Services & Pricing Support Have an account?

Access Devices From Anywhere

Our free Dynamic DN vice lets you easily connect to your home nety

DNS IS SEXY

www.dnsissexy.com

) twitter.com/dyninc - #DNSISSEXY
Sign up FREE

Get a FREE Remotely access Unleash the Power Protect and speed up Safeguard your
Domain Name your home computer of DNS your internet Email

Y . S, .
6*- Free Domain Name A3’ Start Your Company & Domain
Dynamic DNS service allows you to point @ hostname to a dynamic or static IP Enter your new or current domain name to build a customized suite of world
address or URL. class DNS, Mail, Performance, and Security services.
# Host your own website at home for free! # Easy-to-use web interface with powerful expert tools.
& Intern
Step 2

Select the service from the presented options, in this case “DynDNS Free”, then click in sign up button
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C DynDNS....

Why DyriDNS.com? Services & Pricing
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up now and get remote access to home

computers and devices
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FREE Lo *29.

DYynDNS Free

Sign Up SignUp |

Step 3
Then create a new host name and sing up on the DNS provider.

You will be requested to fill in some information, and accept the terms of service of the provider. Fill the
form and accept the terms.

Step 4
In the DNS service, create and activate a new host name.
Now you need to pick up your Host name and your type of host. Pick any name that you prefer and the

related extension from the list for the host name (like dyndns.org). We will use “gddxdvr.dyndns.org” for

this instructive. Once you have create the new host please be sure that it appear listed in the hosts
services of your account.
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B (gddxdvr.d“ndns.nrg Host 190.24.4.49 Aug. 20, 2010 1:23 AM ]

» Host Update Logs Add New Host
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Once you have created and registered the DNS host name, now you can proceed to configure this function
in the DVR

Step 5
In a PC connected in the same network of the DVR confirm the following network information (the PC must
have internet connection). In windows click on start button, then click on run icon (siart = run).

il
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| SoftQserverManager

Dﬂ Panel de contral
k;l. Microsoft Office Excel 2007

- Configurar acceso vy
. (2) @ programas predeterminados
I SoftQServiceHost J_r,J Impresaras y Faxes
-
u? ) “ Ayuda v soporte bécnico
v/ Paint _,/I

I“j Buscar RUN

Todos los programas D

5| Apagar equipo
#2 Inicio
'EACEBEGEE®
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Step 6
In run window, type the following “cmd” then press enter key. A command prompt window will appear, in
this command window type “ipconfig/all” and press enter key.

\WINDOWS\system 3 2\cmd.exe

Microsoft Windows KP [Uersion 5.1.2688]
{C> Copyright 1?85-2801 Microsoft Corp.

C:sDocuments and Settingi>ipconfigrall_

Ejecutar @@

= Escriba el nombre del programa, carpeta, documento o
5 recurso de Inkernet que desea que Windows abra,

Abrir: w

[ Acepkar ][ Cancelar ][Examinar...

The following information will be displayed:



U 0adorix™

AWINDOWS\system32\cmd. exe
C:“\Documents and Settingsipconfigrall

Configuracidn IP de Windows

Mombre del host .

Sufijo DN§ principal .

Tipo de nodo . . .

Enrutamiento habilit
Proxy WINS habilitado. . . .

Sufijo de conexidn especifica DNS :
: Realtek RTL8B168-8111 PCI-E Gigahit E

H 33—16—03—33—93—30

H 1]

: 192.168.8.123
= 255.255.255.8
1 192 168 A 1

:288.°75.51.132

Descripcidn. . . .
NIC

Direccion fisica.
DHCP habilitado. .
Direccién IP. .

Miscara de subred . . . . . . .
Puerta de enlace predeterminada

Servidores DHS . .

ado. . -

Adaptador Ethernet Conexidn de Area local

C:~Documents and Settings“Juan GuillermolX_

: desconocido
.= No
: Mo

208.75.51.133

Take note of the system DNS server addresses (both prefer and alternative). Which for this example are:
e 200.75.51.132
e 200.75.51.133

Set the DNS addresses in the DVR DNS setting option, for this proceed as follows:

Configuration

= control Panel
=-@f Query System Info
[Zf YERSION
[Ef HOD INFO
Bf LoG
=l §'§ System Config
7] GEMNERAL
5 ENCODE
7] SCHEDLLE
3 R5232
+- 7] NETWORK
71 ALARM
7 DETECT
7 PANITILT/Z00M
DEFAULT/BACKUP
=1 48 ADVANCED
HDD MANAGEMENT
=] ABNORMALITY
=1 Alarm Ifo Config
7 Record
7 ACCOUNT
7 SMAPSHOT
7 AUTO MAIMTEMANCE
=117 ADDTIOMAL FUMCTION
71 CARD OVERLAY

Preferred DNS 200 0 78 . B 132
Altemate DNS |m

Access to the DVR via softQ software or web browser, then select the “Preferred DNS”
option.

Once inside this option type the DNS addresses gathered in the step 6, then click on save
button to save changes in the DVR.
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Step 8
Now go to the DVR DDNS setup menu, for this go to settings = network = DDNS, once inside the

DDNS.

Configuration El
=) Control Panel DDNS
S 7~
Ef %E;‘é:;f;m Info DDNS Type Dyndns DONS | Enable
g ng HFO Server IP ‘qddxdw dyndns org
=4 System Config Port a0 165535

GEMERAL
g ENCODE User Name qddxdvrtest
@ SCHEDULE Password ,mmi

(771 R5232

=I-[[31 METWORK Alive Interval(zec.] 300 30030000
[ EMAIL \

3 NAS

[ WTP

[[=] ALARM CENTER
7] ALARM
[ DETECT
[ PAMJTILT{ZO0M
[0 DEFAULT/BACKLP

- ADVANCED

(] HDD MAMAGEMENT
(3] ABMORMALITY
3] Alarm IfO Config
71 Record
[ ACCouUNT
03] SMAPSHOT

(£ AUTO MAINTENANCE
=[] ADDTIOMAL FUNCTION Save Riefresh
[ CARD OWERLAY
[ Auto Register
=1 Preferred DNS

Here you have to set all the DDNS account parameters in the DVR (this is the account information like
username, password, domain name, etc), then click on save button to save changes in the DVR.

Note: before close this interface be sure you have activate the DDNS function by clicking in the
enable check box

Step 9
Once you have done the DVR configuration wait for a few minutes and then check in your DynDNS

account if your domain name has received an IP address.

Host Services

Hostname Service Last Updated
l gddwdvr.dyndns.org Host 190.24.4.49 Aug. 20, 2010 1:23 AM

-

» Host Update Logs Add New Host |

After that now your DVR will be available in internet through Dyn DNS domain name service.
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