
 
 

 

 

 
 
 

How to use Domain Name Servers to handle Dynamic IP 
Addresses  with Quaddrix IP devices 

 
 
Step 1. 
 
Enter onto a Free DNS provider page, we will use www.no-ip.com for this instructive, there 
are many different options on the Web. 
 
 

 
 
 
 
 

http://www.no-ip.com/


 
 

 

 
 
 
 
 
Step 2. 
 
Select the service from the presented options, in this case “No-IP FREE” 
 
 
 
 
 

 
 
 
 
 
 
 
 



 
 

 

Step 3. 
 
Sign up on the DNS provider 
 

 
 
You will be requested to fill in some information, and accept the terms of service of the 
provider. Fill the form and accept the terms,  
 

 
 
 
 
 
 
 



 
 

 

Step 4. 
 
After the registration process you will receive an activation e-mail. Click on the activation 
link. It will take you to the DNS provider site and you will see a message of “Account 
Activated”. 
 
Log in with the user name and password that you typed during the registration process: 
 

 
 
 
Step 5. 
 
One logged in, from the left menu select “Hosts/Redirects  Add”: 
 

 
 
 
 
 
 
 
 
 



 
 

 

Step 6. 
 
Now you need to pick up your Host name and your type of host. Pick any name that you 
prefer and the related extension from the list for the host name (like no-ip.biz). We will use 
“sampleDVR.no-ip.bix” for this instructive. 
 

• On Host Type, select the first choice “DNS HOST (A)”. 
 

• The form will automatically show you the IP address of the router that you are using 
to conect to the internet. Leave it exactly like it appears if your DVR or IP camera is 
connected to the same network. I you are making the set up from a different 
location than the DVR’s, please type in the Public IP address of the router on the 
DVR location. (if it is a dynamic address, you will need to check the current IP 
address at the moment of the setup) 

 
 

 
 
 
Step 7. 
 
One you set up all your host configuration, click on “Create Host” at the bottom of the 
page. 
 

 



 
 

 

 
Step 8. 
 
The system will ask you to wait about 5 minutes while they update the typed information 
and set up the DNS. After that time, to test your DNS configuration, open a new Internet 
Explorer window, and on the address field type in the full host name and the selected 
extension: 
 
http://sampledvr.no-ip.biz 
 
It will forward your request to the specified router, if you have the router properly 
configured to port forward to the DVR or IP camera, it will take you straight to it. 
 
If you don’t get access, or if you get the router’s login screen, check the router 
configuration and make sure you are port forwarding to the right LAN address. 
 
Step 9. 
 
If you are using dynamic IP address on the router, you will need to download and install on 
a computer located on the same network than the DVR a software called DUC (Dynamic 
Update Client). It will continually check for changes on the IP and update the DNS 
associated IP. Just select the operating system of the machine where you are going to 
install it and proceed. 

 
 
 

http://sampledvr.no-ip.biz/


 
 

 

 
 
 
Step 10. 
 
After you download and install the DUC, it will ask you for your no-IP registered e-mail and 
account password. Type in the requested information. 
 

 
 
Step 11. 
 
The sytem will automatically log onto your no-ip account and show you the DNS under 
that account. Select the domain that you want to update from this computer. The 
application can be minimized and it will run on background permantenly updating the 
public IP address. 
 

 
 
 
 
 
 



 
 

 

 
 
 
Step 12. 
 
For specific instructions on how to set up your DVR or IP camera to use DNS instead IP 
address, please refer to each product manual. In most of the cases is just selecting “Use 
Server Name” instead of IP.  
 
Note that on remote softwares you must type the full DNS address including HTTP:// to 
have your system propperly working. 
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